
Intercept 0
Community Crisis 
Services

Intercept 1
Law Enforcement & 
Emergency Services

Intercept 2
Initial Detention & Initial 
Court Hearings

Intercept 3
Jails & Courts

Intercept 4
Reentry

Intercept 5
Community Corrections 
& Community Supports
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Treatment Courts
Family Court (only for CFS involved families), 
Felony, Misdemeanor, Veterans, DUI court. 

Pre-trial Diversion Court in development

Jail Reentry
Little re-entry coordination. Two

social worker supports OPD clients

Arrest

Violations

Overnight Shelter
Montana Rescue Mission 

(129 beds-men, 1411 
beds-women & children)

Gateway Domestic 
Violence Shelter

Independence Hall-Vets

911 Dispatch Run 
by the Fire Dept

Walk in 
Behavioral 
Healthcare-

Business Hours 
Riverstone 

Helathcare for the 
Homeless, 

YWCA,
Rimrock (working 

on same day 
admits)

Crisis Community 
Center, Mental 
Health Center

No mobile crisis response

Program of Assertive Community 
Treatment 

Team providing intensive, wrap around 
support for clients with SDMI. Caseload 

of 80. Slots currently available. 

Violations

Ambulance-run by 
American Medical 

Response, with a few 
rural volunteer 

services

Youth Services Center 
Half detention beds, half 

shelter beds

Bond
For inmates let out on bond, some are 

required to do drug/alcohol testing, 24/7, 
or other monitoring. Only those revoked 

for felonies receive monitoring by 
probation officers. 

Crisis Lines
Community Crisis Center

Mental Health Center-for clients
Gateway and YWCA 24/7
Veteran’s Administration 

United Way 211-not a crisis line but can 
direct to crisis resources

Montana Mental Health Peer Warm Line (M-
F 4-8 pm and Saturdays 2-6pm)

Suicide Hotline/Text Line run by DPHHS

Law 
Enforcement 

Transport

13th District Court- felony criminal, general, 
jurisdiction, many drug case-8 judges with 

high criminal and dependent neglect 
caseloads

Justice and Municipal Courts
2 judges

Tumbleweed Youth Crisis Line
24/7 line for youth

Hospitals St. Vincent Healthcare ED (LACs 
in ED, limited inpatient behavioral health, 

medical detox if needed)
Billings Clinic-Medical Detox

Psychiatric Stabilization Unit (capacity for 12
adults and 6 youth-23 hr 59 minute stays)

Inpatient Psychiatric Center-80 beds

Contact parent 
or Child and 

Family 
Services

Youth Probation 
and Parole
8 officers, 
funding for 
community 

services, majority 
of cases diverted

State Probation 
& Parole 

Conducts pre-
sentence 

investigations for 
felonies. Includes 

assessment of 
behavioral health

Majority of cases deferred 
to probation

Day Shelter
St. Vincent DePaul

The Hub
Billings Clinic Lobby

YWCA
Salvation Army
Rainbow House

Crisis Stabilization and Detox
Crisis Community Center (18 beds)-
Social detox (23 hours, 59 minutes)

Rimrock-12 beds medical 3 day detox

Law Enforcement
Yellowstone County Sheriff’s Dept (58 officers); Billings PD (150 officers), Laurel PD (12 officers)

CIT for LE –12 CIT instructors and officers also trained in de-escalation
Other Law Enforcement partnerships: Search and Rescue, Highway Patrol, U.S. Marshals

Standardized CIT form 
filled out and given to 

Emergency Department DOC Pre-trial 
Safety Assessment
Offenders released 
to the community-

can utilize SCRAM, 
24/7 or GPS 

monitoring, no 
pretrial services or 

mandated treatment

Veteran’s 
Administration

Veterans 
identified by self 

report- VA 
notified. 

No standardized 
mental health or 
substance use 

assessment

Yellowstone County Detention Center 
286 beds for men, 148 beds for women. 3 

contracted mental health providers. 
Telespsych available for medication 

management. Inmates can access AA, NA 
and spiritual groups. Jail staff receive 

critical incident training. Screened, referred by Defense, and 
sentenced by Judge (for post-adjudication 
courts)

Rimrock Re-entry Beds
7 men, 6 women

Women’s Prison
Substance use and 

mental health 
treatment, 
Psychiatry 

AA/NA/Al-Anon

Alternatives Inc
Treatment for felons 
in DOC-commit and 
pre-release facilities-
Passages (women), 
Alpha House (men)

School 
Resource 

Officer
Intercepts at 

school

Law Enforcement Transport

Arraignment
Within 72 hours. Function oriented 

medical history provided by the 
detention center. 

Evaluation
Detention center 
asks question at 

booking and 
medical staff 

evaluate health 
post booking.  

Behavioral health 
screening only 
done if medical 
staff determine 
need & refer to 
mental health. 

Jail 
Assessments

Fitness to 
proceed can be 
requested by 

OPD, 
prosecutor

Probation & Parole 
25 officers (high caseloads 

approx.100-lots of substance 
abuse/co-occurring disorders) 

DOC policies increasing 
caseloads but not resources.1 
LAC on staff. Make referrals to 

community providers.
Officers are required to do 1 
hour of mental health training 

per year. Some are CIT trained. 
Standardized assessments for 

all offenders-women’s 
measures mental health. 

Officers refer to many local 
providers and link to other 

supportive services. Probation 
works with local providers for 

sanctions before revoking 
clients. 

Youth Court- Within District 
Court, 18 or younger, 

misdemeanors/felonies
. 

Youth: Arrest 
or transport 
to shelter 

bed

Billings Clinic 
provides DOC 

training via 
Project ECHO

Corrections Reentry
More prisoners being released to 

community. Little re-entry 
coordination with men’s prison. Better 
coordination with pre-release centers 

and women’s prison.. Released 
inmates connected to Medicaid. 

Probation and Parole has a re-entry 
officer who coordinates.


